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Toshiba Client Grade & Specialty Hard Disk Drive Warranty Periods 

Desktop 
Toshiba Model Numbers Description Warranty Period* 

DT01ACAxxx Series - 3.5” SATA, 7200RPM – AF 
- 55TB per year workload rating 2 years 

 
Generic Data Storage 

Toshiba Model Numbers Description Warranty Period* 

MD04ACAxxx Series - 3.5” SATA, 7200RPM – AF 
- 55TB per year workload rating 3 years 

 
Surveillance 

Toshiba Model Numbers Description Warranty Period* 

MD04ABAxxxV Series - 3.5” SATA, Low-Spin – AF 
- 110TB per year workload rating 3 years 

MD06ACAxxxV Series - 3.5” SATA, 7200RPM – AF 
- 110TB per year workload rating 3 years 

 
SOHO NAS 

Toshiba Model Numbers Description Warranty Period* 

MN04ACAxxxx Series - 3.5” SATA, 7200RPM – AF 
- 180TB per year workload rating 3 years 

MN05ACAxxxx Series - 3.5” SATA, 7200RPM – AF 
- 180TB per year workload rating 3 Years 

MN06ACAxxxx Series - 3.5” SATA, 7200RPM – AF 
- 180TB per year workload rating 3 Years 

MN07ACAxxxx Series - 3.5” SATA, 7200RPM – AF 
- 180TB per year workload rating 3 Years 

 
Video Stream 

Toshiba Model Numbers Description Warranty Period* 
MQ01ABDxxxV Series - 2.5” SATA, 9.5mm, 5400RPM - AF 3 years 
MQ01ABDxxxVS Series - 2.5” SATA, 9.5mm, 5400RPM - AF, Security Pairing 3 years 
DT01ABAxxxV Series - 3.5” SATA, 26mm, 5940/5700RPM - AF 3 years 
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Toshiba Client Grade & Specialty Hard Disk Drive Warranty Periods - continued 
 

Mobile & Mobile Thin 
Toshiba Model Numbers Description Warranty Period* 

MQ04ABFxxxx Series - 2.5” 7mm SATA, 5400RPM - AF 3 years  
MQ04ABDxxxx Series - 2.5” 9.5mm SATA, 5400RPM - AF 3 years  
MQ02ABF100 Series - 2.5” 7mm SATA, 5400RPM - AF 3 years  
MQ01ABBxxx Series - 2.5” 15mm SATA, 5400RPM 3 years 
MQ01ABDxxx Series - 2.5” 9.5mm SATA, 5400RPM - AF 3 years 
MQ01ABFxxx Series - 2.5” 7mm SATA, 5400RPM - AF 3 years  
MQ01ACFxxx Series - 2.5” 7mm SATA, 7200RPM - AF 3 years 
MQ01ABUxxxW Series 
 

- 2.5” 7mm SATA, 5400RPM 
- Self-Encrypting Drive (SED) – AF, Encryption, Wipe Tech 3 years 

MQ01ABUxxxBW Series 
 

- 2.5” 7mm SATA, 5400RPM 
- Self-Encrypting Drive (SED) – AF, FIPS, Wipe Tech 3 years 

 

Mobile & Mobile Thin continued 
MQ01ABFxxx-H - 2.5” 7mm SATA, 5400RPM- AF 3 years 
MKxx61GSYN - 2.5” 9.5mm SATA, 7200RPM 3 years 
MKxx76GSX - 2.5” 9.5mm SATA, 5400RPM 3 years 
MKxx76GSX - 2.5” 9.5mm SATA, 7200RPM 3 years 

 

Large Capacity HDD for External Storage 
Toshiba Model Numbers Description Warranty Period* 

MQ01ABBxxx Series - 2.5” 15mm SATA, 5400RPM - AF 3 years 
MQ03ABBxxx Series - 2.5” 15mm SATA, 5400RPM - AF 3 years 

 
Solid State Hybrid Drive (SSHD) Mobile 

Toshiba Model Numbers Description Warranty Period* 
MQ01ABDxxx-H Series - 2.5” 9.5mm SATA, 5400RPM - AF 3 years 
MQ02ABDxxx-H Series - 2.5” 9.5mm SATA, 5400RPM - AF 3 years 

 
Solid State Hybrid Drive (SSHD) Mobile Thin 

Toshiba Model Numbers Description Warranty Period* 
MQ01ABFxxxH Series - 2.5” 7mm SATA, 5400RPM - AF 3 years 
MQ02ABFxxxH Series - 2.5” 7mm SATA, 5400RPM - AF 3 years 

 
Automotive 

Toshiba Model Numbers Description Warranty Period* 
MQ01AADxxxC Series - 2.5” 9.5mm SATA, 4200RPM, Automotive - AF 3 years 
MKxx60GSC Series -  2.5” 9.5mm SATA, 4200RPM, Automotive       3 years 
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Toshiba Enterprise Series Hard Disk Drive Warranty Periods 

Enterprise  Performance  15,000rpm 
Toshiba Model Numbers Description Warranty Period* 

AL14SXxxxxx Series - 2.5” SAS, 15K RPM, Enterprise class, 12 Gbit/s 
- Performance-optimized, mission critical, 5xxn and AF 5 years 

AL13SXxxxxx Series - 2.5” SAS, 15K RPM, Enterprise class, 12 & 6 Gbit/s 
- Performance-optimized, mission critical 5 years 

MKxx01GRRB Series - 2.5” SAS, 15K RPM, Enterprise class 
- Performance-optimized, mission critical 5 years 

MKxx01GRRR Series 
- 2.5” SAS, 15K RPM, Enterprise class 
- Performance-optimized, mission critical 
- Self-Encrypting Drive (SED) - Encryption 

5 years 

   
Enterprise Performance 10,500rpm 

Toshiba Model Numbers Description Warranty Period* 

AL15SExxxx Series - 2.5” SAS, 10.5K RPM, Enterprise class 
- Performance-optimized, mission critical, 5xxn and AF 5 years 

AL14SExxxx Series - 2.5” SAS, 10.5K RPM, Enterprise class 
- Performance-optimized, mission critical, 5xxn and AF 5 years 

AL14SEBxxxNY Series 
- 2.5” SAS, 10.5K RPM, Enterprise class 
- Performance-optimized, mission critical 
- Secure Instant Erase (SIE), Encryption 

5 years 

AL14SEQxxxN Series 
- 2.5” SAS, 10.5K RPM, Enterprise class 
- Performance-optimized, mission critical 
- Self-Encrypting Drive (SED), Encryption 

5 years 

AL13SExxxx Series - 2.5” SAS, 10.5K RPM,  Enterprise class 
- Performance-optimized, mission critical 5 years 
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Toshiba Enterprise Series Hard Disk Drive Warranty Periods - continued 
 

Enterprise Capacity 7,200rpm SAS and SATA 
Toshiba Model Numbers Description Warranty Period* 

MG07SCxxxxx Series - 3.5” SAS, 7200RPM, Enterprise class 
- Capacity-optimized, business critical – AF 
- 550TB per year workload rating 

5 years 

MG07ACxxxxx Series 
- 3.5” SATA, 7200RPM, Enterprise class 
- Capacity-optimized, business critical – AF 
- 550TB per year workload rating 

5 years 

MG06ACxxxxx Series 
- 3.5” SATA, 7200RPM, Enterprise class 
- Capacity-optimized, business critical – AF 
- 550TB per year workload rating 

5 years  

MG06SCxxxxx Series 
- 3.5” SAS, 7200RPM, Enterprise class 
- Capacity-optimized, business critical – AF 
- 550TB per year workload rating 

5 years  

MG05ACxxxxx Series 
- 3.5” SATA, 7200RPM, Enterprise class 
- Capacity-optimized, business critical – AF 
- 550TB per year workload rating 

5 years  

MG04ACxxxxx Series 
- 3.5” SATA, 7200RPM, Enterprise class 
- Capacity-optimized, business critical – AF 
- 550TB per year workload rating 

5 years  

MG04SCxxxxx Series 
- 3.5” SAS, 7200RPM, Enterprise class 
- Capacity-optimized, business critical – AF 
- 550TB per year workload rating 

5 years  

MG03ACxxxx Series 
- 3.5” SATA, 7200RPM, Enterprise class 
- Capacity-optimized, business critical 
- 550TB per year workload rating 

5 years  

MG03SCxxxx Series 
- 3.5” SAS, 7200RPM, Enterprise class 
- Capacity-optimized, business critical 
- 550TB per year workload rating 

5 years  

MKx001TRKB Series 
- 3.5” SAS, 7200RPM, Enterprise class 
- Capacity-optimized, business critical 
- 550TB per year workload rating 

5 years  

MKx002TSKB Series 
- 3.5” 3G SATA, 7200RPM, Enterprise class 
- Capacity-optimized, business critical 
- 550TB per year workload rating 

5 years  

Toshiba Capacity Workload-Limited Series Hard Disk Drive Warranty Periods 
 

Enterprise Cloud 7,200rpm SATA Workload-Limited 
Toshiba Model Numbers Description Warranty Period* 

MC04ACAxxxx Series 
- 3.5” SATA, 7200RPM, Cloud class - AF 
- Capacity-optimized,  business critical 
- 180TB per year workload rating 

3 years 
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