
	 Portable Storage

The Storage You NeedTM is now available in Frost White, Electric 
Blue, Hot Rod Red and Carbon Grey!2 

Hassle-free, simple and easy, Toshiba’s external hard drives are 
the solution to your backup needs. The included NTI Shadow 
backup software eliminates the need to push a button or click 

an icon to activate a backup. Plug in the drive, load the software 
and you’ll have peace of mind in knowing that all of your 

important digital photos, music, movies and documents are 
backed up, protected and portable. The software runs in the 

background capturing updates to files and automatically saving 
them to the external drive. 

Compatible with both Macs and PCs, it’s USB powered and 
ready to go wherever you need your data. 

With everything you need right in the box, Toshiba’s External 
Hard Drives are the ultimate combination of storage and style. 

HDDR250E03X 
HDDR320E03X
HDDR400E03X
HDDR500E03X

Backup, Portability & Protection

The Storage You NeedTM

250/320/400/500GB1

Portable External Hard Drives

	 USB Powered for Portability

	 Small Size Saves Desktop Space

	 Plug and Play, Ready to Go Out of the Box

	Easy to Use Windows and Mac Software

	 Internal Shock Sensor and Ramp Loading Technology

	 Simple Solution for Backup or Increasing Computer Storage



480127-A0

1	 One Gigabyte (1 GB) means 109 = 1,000,000,000 bytes using powers of 10. A computer 
operating system, however, reports storage capacity using powers of 2 for the definition 
of 1 GB = 230 = 1,073,741,824 bytes, and therefore shows less storage capacity. Available 
storage capacity will also be less if the computer includes one or more pre-installed operating 
systems, pre-installed software applications, or media content. Actual formatted capacity may 
vary. 

2	 Some colors may not be available in all drive sizes. 
3	 RoHS Compatible: This product is compatible with European Union Directive 2002/95/EC. 

Restriction of the use of certain hazardous substances in electrical and electronic equipment 
(RoHS), which restricts use of lead, cadmium, mercury, hexavalent chromium, PBB, and 
PBDE.

4	 While most systems provide sufficient power over the USB port for the Toshiba Portable 
External Hard Drive, a few manufacturers and some older systems limit this power. If you find 
that your Toshiba Portable External Hard Drive does not spin up, you may require a USB “Y” 
cable. This cable combines the power from two USB ports to provide ample power to your 
drive. Please contact Toshiba SDD Technical Support for information on obtaining a “Y” cable. 

 

Visit us at: www.toshibastorage.com
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Portable External Hard Drives

Drive Overview
Interface USB 2.0

Speed Up to 480Mb/s

Drive Dimensions (WxHxD) 3.2” x 0.65” x 5.0”  (81mm x 16.6mm x 127mm)

Drive Weight 6oz

Drive Warranty Three (3) Year Limited Warranty

Environmental RoHS Compliant3

Country of Origin Drive manufactured in Japan, China or Philippines and assembled in China

Compatible PC and Apple computers with an USB 2.0 port

System Requirements Microsoft Windows 2000, XP or Vista / Mac OS X 10.3.9 or later

Certifications

Packaging Overview
Package Dimensions (WxHxD) 6” x 7.6” x 2.1”

Package Weight 10oz

Package Contents Toshiba USB 2.0 Portable External Hard Drive (preloaded with backup software)
USB 2.0 Cable4

Quick Install Guide
3 Year Limited Warranty

HDDR250E03X HDDR320E03X HDDR400E03X HDDR500E03X

250GB1 320GB1 400GB1 500GB1

Black/Hot Rod Red Black/Carbon Grey Black/Electric Blue Black/Frost White

$99.99 $129.99 $139.99 $149.99

Microsoft, Windows, Windows Vista and the Windows logo are trademarks or registered trade-
marks of Microsoft Corporation in the United States and/or other countries. Mac and the Mac 
logo are trademarks of Apple Inc., registered in the U.S. and other countries. All other products, 
services, names and logos used are trademarks, registered trademarks or service marks of their 
respective owners.  
 
While Toshiba has made every effort at the time of publication to ensure the accuracy of the infor-
mation provided herein, product specifications, configurations, and system/component availability 
are all subject to change without notice. 
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